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TERMS AND CONDITIONS 

Welcome to the Norwood Compounding website ("Website"). These Terms and Conditions 
("Terms") govern your access to and use of our Website and services. By accessing or using our 
Website, you agree to comply with and be bound by these Terms. If you do not agree with these 
Terms, please do not use the Website. 

1. General Information 

Norwood Compounding is a compounding pharmacy providing customised medications tailored 
to individual patient needs. The information provided on our Website is for educational and 
informational purposes only and should not be considered medical advice. Always seek the 
guidance of a qualified healthcare professional before making decisions regarding medications or 
treatments. 

2. Use of Website 

2.1 User Eligibility 

●​ You must be at least 18 years old to use this Website or have the explicit consent of a 
parent or legal guardian. 

●​ By using this Website, you confirm that you have the legal capacity to agree to these 
Terms. 

2.2 Permitted Use 

●​ You agree to use this Website only for lawful purposes and in accordance with these 
Terms. 

●​ You must not misuse the Website, including but not limited to: 
●​ Engaging in any fraudulent, abusive, or unlawful activity. 
●​ Interfering with or disrupting Website security measures. 
●​ Attempting to gain unauthorised access to our systems. 
●​ Using automated tools, bots, or scripts to extract data from the Website. 

2.3 Modification and Termination 

●​ We reserve the right to modify, suspend, or discontinue any aspect of the Website at any 
time without prior notice. 

●​ We may restrict access to certain parts of the Website at our discretion. 

3. Privacy Policy 

●​ Your use of the Website is subject to our Privacy Policy, which outlines how we collect, 
store, and use your personal information. 

●​ By using the Website, you agree to our data collection and handling practices. 
●​ You acknowledge that the security of internet transmissions cannot be guaranteed, and you 

assume any risk associated with transmitting personal data online. 
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4. Intellectual Property Rights 

4.1​ Ownership 

●​ All content on this Website, including but not limited to text, graphics, logos, images, and 
software, is the exclusive property of Norwood Compounding or its licensors. 

●​ The content is protected by copyright, trademark, and other intellectual property laws. 

4.2​ Restrictions on Use 

●​ You may not copy, reproduce, distribute, modify, or create derivative works based on any 
part of the Website without our prior written consent. 

●​ Unauthorised use of any material may result in legal action. 

5. Medical Disclaimer 

●​ Norwood Compounding does not provide medical advice. The content on our Website is 
intended for informational purposes only. 

●​ The information should not be used to diagnose, treat, cure, or prevent any medical 
condition. 

●​ Always consult a licensed healthcare professional before making any decisions related to 
medications or treatments. 

6. Third-Party Links 

●​ Our Website may contain links to third-party websites for convenience and informational 
purposes. 

●​ Norwood Compounding is not responsible for the content, privacy policies, or accuracy of 
third-party websites. 

●​ Your use of third-party websites is at your own risk. 

7. Limitation of Liability 

●​ Norwood Compounding does not guarantee that the Website will always be available, 
secure, or free of errors. 

●​ We are not liable for any direct, indirect, incidental, or consequential damages arising from 
your use of the Website. 

●​ To the fullest extent permitted by law, we disclaim all warranties, express or implied, 
regarding the accuracy or reliability of Website content. 

8. Indemnification 

●​ You agree to indemnify and hold harmless Norwood Compounding, its affiliates, 
employees, and partners from any claims, damages, liabilities, or costs arising from: 

●​ Your violation of these Terms. 
●​ Your misuse of the Website. 
●​ Any disputes resulting from your reliance on Website content. 
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9. User Accounts and Security 

●​ If you create an account on our Website, you are responsible for maintaining the 
confidentiality of your account credentials. 

●​ You agree to notify us immediately of any unauthorised use of your account. 
●​ We reserve the right to terminate accounts that violate these Terms. 

10. Cookies and Tracking Technologies 

●​ Our Website may use cookies and similar tracking technologies to enhance user 
experience. 

●​ By using our Website, you consent to the use of cookies as outlined in our Privacy Policy. 

11. Dispute Resolution 

●​ Any disputes related to these Terms shall first be attempted to be resolved through informal 
negotiations. 

●​ If a resolution is not reached, disputes shall be resolved through mediation or arbitration as 
permitted under South Australian law. 

12. Governing Law 

●​ These Terms are governed by the laws of South Australia. 
●​ Any disputes arising from your use of the Website shall be subject to the exclusive 

jurisdiction of the courts of South Australia. 

13. Changes to Terms 

●​ Norwood Compounding reserves the right to update these Terms at any time. 
●​ Any changes will be posted on this page, and your continued use of the Website 

constitutes acceptance of the revised Terms. 

14. Contact Information 

If you have any questions about these Terms, please contact us at: 

Norwood Compounding 

116 The Parade, Norwood SA 5067 

info@norwoodcompounding.com.au 

(08) 8431 1262 
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